
Refunds under the Daily Immigrants & Visitors to Canada plan may be available when you have contacted GMS Assistance and where no payment 

for medical treatment has been made or is pending. You must complete this waiver and meet the following eligibility requirements:  

•	 you must have only contacted GMS Assistance once during the period of coverage;

•	 there must be no payment pending or issued for emergency medical treatment;

•	 you must have more than 30 days of unused coverage remaining at the time you returned to your country of origin;

•	 you must request the refund prior to the expiry date of your policy; and 

•	 proof of travel showing the date you departed from Canada must be provided.

The refund will be processed based on:

•	 unused days will be calculated from the date you departed Canada;

•	 payment made by credit card will be credited to the credit card on file;

•	 payment made by cash or cheque will be payable to you unless an alternative payee has been assigned;

•	 all refunds are subject to an administration fee of $300; and 

•	 no refund will be issued for amounts under $5.

Refunds are not available when you return to your country of origin during the period of coverage on an Annual Immigrants & Visitors to Canada policy. 

Waiver

I acknowledge and understand that by requesting a refund, I will not be eligible for payments of emergency medical expenses under the claim reported 
to GMS Assistance. I agree that in exchange for a refund I hereby waive all coverage provided under this plan.  
 
I further acknowledge that upon acceptance of the refund request, a refund will be issued less a $300 administration fee.

Signature of Insured Person/Sponsor

X
Name of Insured Person/Sponsor (please print) Date (DD/MM/YYYY)

Date of return to country of origin (DD/MM/YYYY)       Proof of departure from Canada attached  

 
Please return the completed form to GMS at 2055 Albert Street  PO Box 1949  Regina, SK  S4P 0E3. Completed forms can also be scanned and sent to info@gms.ca. 

For refund enquiries, please contact our Customer Care Centre at 1.800.667.3699 or info@gms.ca.
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